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AGENDA

▪ Welcome - HealthCareTN  

▪ Beyond the Basics: Advancing Cardiovascular Care for Every Employee

▪ Paula Cerqueira, Director Solutions Consulting

▪ HelloHeart

▪ Food for the Heart: Nutrition & Lifestyle Strategies Employers Can 

Leverage

▪ Dr. Jonathan C. Lewis, Director of Community Partnerships

▪ Methodist LeBonheur Hospital 

▪ Closing Comments - HealthCareTN







































CDSMP
Food for the Heart: 

Nutrition & Lifestyle Strategies 

Employers Can Leverage



Self-Management Tool Box

© 2017, Self-Management Resource Center, LLC

 Physical Activity  Problem-Solving

 Medications  Using Your Mind

 

 Decision-Making Understanding Emotions 

 Action Planning  Communication 

 

 Breathing Techniques  Healthy Eating

 Sleep Working with Providers

Chart 3
Virtual Chronic Disease Self-Management Leader’s Manual
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TRUE or FALSE?

It is best to eat a variety of foods.

QUIZ

Virtual Chronic Disease Self-Management Leader’s Manual
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TRUE or FALSE?

There is one best diet for everyone.

QUIZ

Virtual Chronic Disease Self-Management Leader’s Manual
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TRUE or FALSE?

Most of us should eat more fruits and 
vegetables and less of the foods that have 
little or no nutrients, like cookies and soda.

QUIZ

Virtual Chronic Disease Self-Management Leader’s Manual
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TRUE or FALSE?

A 16-ounce bottle of regular soda has 
about the same amount of sugar as a 

slice of cake with icing.

QUIZ

Virtual Chronic Disease Self-Management Leader’s Manual
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TRUE or FALSE?

Fats that are liquid at room temperature 
are usually better for you than those that 

are solid at room temperature.

QUIZ

Virtual Chronic Disease Self-Management Leader’s Manual
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TRUE or FALSE?

The DASH diet is good for heart disease 
and high blood pressure.  It is heavy on 
vegetables, light on meat and sweets 

and low in saturated fats.

QUIZ

Virtual Chronic Disease Self-Management Leader’s Manual
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TRUE or FALSE?

A portion and a serving are the same.

QUIZ

Virtual Chronic Disease Self-Management Leader’s Manual
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TRUE or FALSE?

People with diabetes should 

avoid all foods with sugar.

QUIZ

Virtual Chronic Disease Self-Management Leader’s Manual
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TRUE or FALSE?

Our bodies can make cholesterol.

QUIZ

Virtual Chronic Disease Self-Management Leader’s Manual
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TRUE or FALSE?

An easy way to remember how to eat 
healthfully is to use the plate method.

QUIZ

Virtual Chronic Disease Self-Management Leader’s Manual
© Self-Management Resource Center, 2020



Dairy

Fruits
Grains

Vegetables
Proteins

Chart 15

The Plate Method
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TRUE or FALSE?

The best way to lose weight or to eat 
more healthfully is to know what you are 

eating and to start by making small, 
gradual changes.

QUIZ

Chronic Disease Self-Management Leader’s Manual
© Self-Management Resource Center, 2020



Chronic Disease Self Management Program (CDSMP)

• Evidence-based, small group style, educational vehicle that imparts strategies and improves 
outcomes for people dealing with any chronic condition, as well as those giving care for 
someone with a chronic condition. 

• We started this at Methodist in March of 2024. We have registered over 1000 community 
members in over 60 different cohorts. We will continue to enroll new cohorts every 7 weeks 
until at least the summer of 2026. We have 5 certified Master Trainers who can train others to 
be facilitators.

• We are engaging hospital, clinic, and program leaders system wide. We are engaging 
community partners of all kinds, and we are particularly hoping to build relationships with 
providers. 

• Cohorts are taking place at libraries, community centers, churches, wellness centers, and 
hospitals. We also offer virtual sessions, and those are going very well so far. We have two 
fully bilingual instructors, both of whom are also Master Trainers, so we have groups in 
English and in Spanish. 



Why CDSMP? Extend & Empower

Based on the CHNA and on the 
documented health needs of our 
community

Directly aligns with the MLH Mission and 
Strategic Plan, including the goals of 
Healthier 901

Extends care and planning beyond the 
walls and surrounds with holistic 
resources, partners, and peers



The MLH Approach

Co-facilitated by 
trained 

educators, 
including lay 
community 
members

Peer support and 
feedback

Healthy 
snacks

SDOH 
screenings 

and referrals 

Living Well 
Network 
referrals

• And graduation incentives too!



Program Feedback

93% of our participants 

rated the CDSMP 

workshops with a 5 out of 

5 stars and considered the 

content ‘Very Helpful’.

Our graduation rate of 

participating community 

members is: 84%

Feedback on our 

instructors is a near 

unanimous 3 out 3 

rating.



Pre and Post Surveys

On a scale of 1-10, how would you rate your management of your overall health?

Pre Survey: 5          Post Survey: 7

On a scale of 1-10, how would you rate your management of stress?

Pre Survey: 5          Post Survey: 7

On a scale of 1-10, how would you rate your management of pain?

Pre Survey: 5          Post Survey: 7

On a scale of 1-10, how would you rate your management of your diet?

Pre Survey: 4          Post Survey: 6

On a scale of 1-10, how would you rate your level of physical activity?

Pre Survey: 5          Post Survey: 7

On a scale of 1 - 10, rate the quality of sleep you get each night.

Pre Survey: 5          Post Survey: 7

On a scale of 1 - 10, how confident do you feel when communicating with your healthcare provider?

Pre Survey: 7          Post Survey: 8

On a scale of 1-10, how would you rate your knowledge of community resources that can help manage your health?

Pre Survey: 4          Post Survey: 7

In responses to a post class survey, 

compared with responses taken 

before the class began, class 

participants reported improvements 

in their management of health, 

stress, diet, physical activity, 

healthcare communication, pain, 

sleep, and knowledge of community 

resources after only 6 weeks of 

learning and practice.



Reaching the Public

Not only are the classes 

connecting with our trusted 

partners in the Congregational 

Health Network, we are also 

reaching the larger public. The 

most effective reach to broader 

audiences has been through 

touchpoint interactions in our 

hospitals and community 

locations. 

People are hearing about us… everywhere!
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Announcements & Reminders

▪ HCTN No-Cost Pilots

▪ Omada Hypertension & Diabetes Prevention/Management pilots

▪ Effective Primary Care Initiative

▪ No-cost, high-level evaluation of the effectiveness of current primary care benefits using 
data you already have

▪ Women’s Health Survey
▪ Claim your gift card before October 29,2025

Upcoming Events

▪ 2025 Pharma U Webinar -  Session 2 

▪ October 15, 2025
(HCTN Members Only)

▪ Women's Health Webinar

▪ November 19, 2025

▪ HCTN 2025 Employer Conference Series

Knoxville Regional Conference

▪ December 10, 2025 

▪ Diabetes Webinar

▪ December 18, 2025
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THANK YOU
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